COVID-19 MEMBER RESOURCES

COVID-19 and your
vision benefits

During this unprecedented time, EyeMed is prepared to continue
managing your vision benefits with the same dedicated level of customer
service you know and love. As always, the health and well-being of our
members remains a top priority.

ACCESS TO CARE

Using your benefits may look different depending on the state where
you live. But with EyeMed's network of eye doctors, you've got choices to
help keep safety top of mind. To make receiving vision care easier during
these challenging times, you can:

Contact your local provider Shop online

« Access our Provider Locator - Use your in-network EyeMed
24/7 to see your provider's vision benefits at several
availability and contact participating online providers.
information They'll even ship right to your

front door for free:
« Lenscrafters.com
- TargetOptical.com
» ContactsDirect.com
» Glasses.com
+ Ray-ban.com

« Call the provider's office to verify
hours of operation and additional
notices to accommodate office
or local guidelines

STAY INFORMED ABOUT IMPACTS TO YOUR VISION CARE
For answers to these questions and more, review and share these
online resources:

Frequently asked questions Eye health
« Can | order eyewear online? « |s COVID-19 transmitted
- What services are available? through the eyes?
+ How can | use my vision benefits? | - Do glasses protect against
. COVID-197?
eyemed.com/coronavirus
eyemed.com/coronavirus-eyehealth

Need more guidance or translation services?
Contact our call center at 855-212-6003.
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www.lenscrafters.com
www.targetoptical.com
www.contactsdirect.com
www.glasses.com
www.rayban.com
www.eyemed.com/coronavirus
www.eyemed.com/coronavirus-eyehealth



